CA E&I Explorer Case Study

Service provider takes service to a new level of customer

One of 3,000 buildings managed

When you are providing services 24
hours a day 7 days a week it is chal-
lenging to find ways of keeping your
operating costs to a minimum and
your service levels to a maximum.
Asset Management Property Main-
tenance (AMPM) is a company well

+

warnad  in aecadidine Aaoalibhe oA

churches. Types of business you
would never really relate to having
the responsibility of managing
facilities, but obviously they do.

This diversity in customers requires

d arobust and flexible FM system but

for us the strength of CAFM
Explorer is the database says
Ross. It is informative and easy to
use and we can scale up custom-
ers without worrying whether we
will experience performance degra-
dation. Best of all we know there
are no hidden extra costs when we
use any of the functionality in
CAFM Explorer.

AMPM control over 3,000 buildings
and handle an incoming workload
of some 250,000 calls per annum
within CAFM Explorer. Ross
claims that every contract they run
independently justifies a return on
investment in CAFM Explorer. The

One of AMPM's clients sites

managing their Help Desks cen-
trally, whereby they use their expe-
rience to manage calls more
efficiently thus saving substantial
costs for both AMPM and their
clients.
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