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¥ Help Desk

Seamlessly manage and report on all your Maintenance activity. This part of the application
provides a simple, efficient and reliable Help Desk solution for both reactive and Planned
Maintenance. CAFM Explorer also provides clever on screen alerts, filters and search
functionality.

Key features include:

e Fully scalable for multiple or single company, location or buildings.

e Work assignment to both internal maintenance staff or external contractors.

e Easy tracking of maintenance activity, status updates and the provision of on screen
alerts.

e Automated email notifications of work requests to engineers and service providers.

e Automatic status updates to clients and end users.

e [Easy search and visibility of calls.

e Automatic associated hazard warnings, such as asbestos alerts.

e Cost and Stock Allocation.

e Clear and proactive management of Service Level Agreements.

e Automated prioritisation of work and job escalation when appropriate.

o Powerful suite of Help Desk strategic reports.

e Direct link to Purchase Orders when raising a Work Order.

If you would like to book a FREE one-to-one product demonstration with one of our friendly account
managers, please email us at sales@cafmexplorer.com or telephone +44 (0)1293 560 O056.
Alternatively if you would like to take a quick tour of CAFM Explorer, please visit
www.cafmexplorer.com and click watch demo.
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Screenshots of CAFM Explorer Help Desk
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Notice Days Building Descrpnon

Pessesupply: Plesse canapeojectorbe setwp onthe 22nd Junefor. 3002919
Printer out of ink.. 22002934
Vindow - stuck 02002936
CCTV Camera Faulty 03002039
Plesse could someane fixthebliad inthe training department. Thanks 03002643
Fease collect rubish 00002345
Carpet TileReplacement 03002047
Uft» DoorJammed 02002055
Air Coadioning - Too Het 02002457
Newblinds to be ordered for Training departmet. 02002058

5 uite Cycle Status 1 On Hold {2 tems)

2 Ontold Window- Catch broken
‘WaterLeaking fromVending Mackine

& Uife Cycle Status : Notification Due (3 ftems)
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& NetificationDue - Rubbishto be collected a=d disposed of cesse.
& NotficstionDue  Lightneedsreplacag inthetraining room
§ NetficationOue  Toner required i the traiing foom

WORK REQUEST

Please quote Work Order Number when making enquiries

Work Order Number: 00002057

(MainContact: |

o
[ouldng ___ [svorpaee  [floon ____ [Cowdrer |
T —— [Spcer—— [saes |

lontpelier Road, Brighton, East Sussex, BN37PP

Asset Description

[ AssetDescripon ]
Air Conditioning Unit [ Acoesis ]

17062000

(36 Fevere |
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