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 Help Desk 

 

Seamlessly manage and report on all your Maintenance activity. This part of the application 

provides a simple, efficient and reliable Help Desk solution for both reactive and Planned 

Maintenance. CAFM Explorer also provides clever on screen alerts, filters and search 

functionality. 

 

Key features include: 

 

 Fully scalable for multiple or single company, location or buildings. 

 Work assignment to both internal maintenance staff or external contractors. 

 Easy tracking of maintenance activity, status updates and the provision of on screen 

alerts. 

 Automated email notifications of work requests to engineers and service providers. 

 Automatic status updates to clients and end users. 

 Easy search and visibility of calls. 

 Automatic associated hazard warnings, such as asbestos alerts. 

 Cost and Stock Allocation. 

 Clear and proactive management of Service Level Agreements. 

 Automated prioritisation of work and job escalation when appropriate. 

 Powerful suite of Help Desk strategic reports. 

 Direct link to Purchase Orders when raising a Work Order. 

 

 

 

 

If you would like to book a FREE one-to-one product demonstration with one of our friendly account 

managers, please email us at sales@cafmexplorer.com or telephone +44 (0)1293 560 056. 

Alternatively if you would like to take a quick tour of CAFM Explorer, please visit 

www.cafmexplorer.com and click watch demo. 
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Screenshots of CAFM Explorer Help Desk 

 

 

 


