CA#E/I Explorer Case Study

College works smarter with online Applications
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WestminsterKingsway Collece

Victoria Centre

Derek Wilkinson

Westminster Kingsway turmed to
CAFM Explorer's online FM solu-
tions to make efficiencies. As along
standing user and advocate of
CAFM Explorer, a Microsoft gold
partner developed product, West-

minster Kingsway decided to deploy
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we have to be more efficient said
Derek and we found this additional
productivity within the functionality
of CAFM Explorer's online options,
CAFM NET and CAFM Mobile.

We have had to implement some
changes for example we have had
to educate our customers to log
their faults online rather than to call
the help desk. We have had to
encourage our engineers to take
their calls on their mobiles and our
contractors to take responsibility
and manage their jobs online.

The online applications in CAFM
Explorer have provided the efficien-
cies we have been striving for said
Derek. OQur customers now have
three simple clicks to log a call as
well as the ability to easily track the
call progress themselves. Our
engineers and contractors take
ownership of the management of

Westminster Kingsway
College building

is updated real time. All these effi-
ciencies have provided relief to the
work load of our help desk.

The real time tracking and flexible
reporting of the work order perfor-
mance has given us complete
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